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Terms & Conditions

1. Introduction

These Terms & Conditions ("Terms") govern participation in all camps, treks, expeditions, educational
tours, adventure activities, training programs, corporate events, and other services organized by Gemini
Adventure Camp Pvt. Ltd.

By registering, booking, making payment, or participating in any activity organized by Gemini Adventure
Camp Pvt. Ltd., participants, parents, guardians, schools, colleges, organizations, and corporate groups
agree to comply with these Terms & Conditions.

2 Eligibility

Participants must provide accurate and complete registration information.

Minors (below 18 years) must obtain consent from a parent, guardian, school, or authorized
representative.

Participants must be physically and mentally fit to participate in the selected activity.

Gemini Adventure Camp reserves the right to refuse participation if a participant is deemed
medically unfit or poses a safety risk.

3 Registration & Booking

Bookings shall be confirmed only after receipt of the prescribed registration form and applicable
payment.

Limited seats are available for most programs and shall be allotted on a first-come, first-served basis.
Participants are responsible for ensuring the accuracy of all information submitted during
registration.

4. Payment Terms

Full or partial payment may be required at the time of booking.

All payments must be made through approved payment methods.

Any outstanding balance must be cleared before the commencement of the activity.
Failure to make timely payment may result in cancellation of the booking.

5. Cancellation & Refund Policy

Cancellation by Participant
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10-15 days before departure: Up to 75% refund may be provided.
7—-10 days before departure: Up to 50% refund may be provided.
Less than 6 days before departure: No refund unless specifically approved by management.
No refund shall be provided for:
No-shows
Late arrivals
Voluntary withdrawal during the program
Unused services



Cancellation by Company

Gemini Adventure Camp reserves the right to cancel, postpone, modify, or reschedule any activity due to:
Weather conditions

Natural disasters

Government restrictions

Safety concerns

Insufficient registrations

Force majeure events

In such cases, participants may be offered:

o Rescheduling,

e  Credit for future activities, or

o Refund as determined by the Company.

6. Assumption of Risk

Adventure activities inherently involve certain risks, including but not limited to:

o  Slips, falls, and injuries

o Wildlife encounters

o Weather-related hazards

o  Transportation risks

e Physical exertion

Participants voluntarily assume all risks associated with participation and acknowledge that no adventure
activity can be completely risk-free.

7. Medical Fitness

Participants must:

e Disclose any medical condition, allergy, injury, disability, or medication requirement.

o  Carry personal medications if necessary.

o Inform organizers immediately in case of illness or injury.

Gemini Adventure Camp may deny participation if a medical condition poses a safety concern.

8. Emergency Medical Treatment

In case of emergency:

o The Company may arrange first aid, medical assistance, hospitalization, evacuation, or transportation
as deemed necessary.

e Any medical, hospitalization, evacuation, or related expenses shall be borne by the participant or
guardian unless otherwise covered by insurance.

9. Safety Compliance

Participants must:

o Follow all safety instructions provided by guides, trainers, instructors, and camp leaders.
o  Use safety equipment properly.

e Respect local laws and regulations.

o Behave responsibly toward fellow participants and staff.

Failure to comply may result in removal from the activity without refund.

10. Code of Conduct

Participants shall not:

e  Consume illegal substances.

o Engage in violence, harassment, bullying, or abusive behavior.

o Damage property belonging to campsites, hotels, transport providers, or other participants.
o Engage in conduct that endangers themselves or others.

Gemini Adventure Camp reserves the right to remove participants violating these rules.



11. Transportation

o Transportation schedules are subject to traffic, weather, road conditions, and operational factors.

e  The Company shall not be liable for delays caused by circumstances beyond its reasonable control.
o Participants must report at designated departure points on time.

12. Accommodation & Meals

Accommodation arrangements may vary depending on the program and location.
Participants acknowledge that:

e Room allocation is subject to availability.

e Meal menus may vary.

e Special dietary requests may not always be accommodated.

13. Photography & Media Consent

During activities, photographs and videos may be captured for:

e  Promotional purposes

Social media

Websites

Brochures

Marketing materials

Unless a written objection is submitted before the activity, participants grant Gemini Adventure Camp
permission to use such media without additional compensation.

14. Personal Belongings

Participants are solely responsible for their personal belongings.
Gemini Adventure Camp shall not be liable for:

e Loss

e Theft

e Damage

e  Misplacement of personal items

15. Limitation of Liability

To the maximum extent permitted by law, Gemini Adventure Camp Pvt. Ltd., its directors, employees,
instructors, guides, volunteers, partners, and affiliates shall not be liable for:

e  Personal injury

Illness

Property damage

Financial loss

Delays

Accidents

Force majeure events

arising from participation in any activity.

16. Indemnification

Participants agree to indemnify and hold harmless Gemini Adventure Camp Pvt. Ltd. from claims,
liabilities, damages, costs, or expenses arising from:

¢ Violation of these Terms,

e Negligent actions,

e  Misconduct, or

e Failure to follow safety instructions.

17. Intellectual Property

All logos, trademarks, photographs, videos, brochures, content, and materials of Gemini Adventure Camp
Pvt. Ltd. remain the exclusive property of the Company.
Unauthorized reproduction, copying, or commercial use is prohibited.



18. Force Majeure

Gemini Adventure Camp shall not be responsible for failure or delay in performance caused by:
Natural disasters

Floods

Earthquakes

Landslides

Epidemics or pandemics

Government actions

Political unrest

Strikes

Transportation disruptions

Other events beyond reasonable control

19. Governing Law & Jurisdiction

These Terms & Conditions shall be governed by the laws of India.
Any disputes arising from these Terms shall be subject to the exclusive jurisdiction of the courts located
in Junagadh, Gujarat, India.

20. Amendments

Gemini Adventure Camp Pvt. Ltd. reserves the right to amend, update, or modify these Terms &
Conditions at any time without prior notice.
The latest version shall be published on the Company's website.

21. Contact Information

Gemini Adventure Camp Pvt. Ltd.
Adventures Today — Memories Forever

Qs Mobile: +91 90990 84745

Q, Mobile: +91 63561 96247

Email: geminiadventurecamp@gmail.com
Website: Gemini Adventure Camp Official Website
? Junagadh, Gujarat, India

Declaration

By registering for, booking, or participating in any program organized by Gemini Adventure
Camp Pvt. Ltd., participants (and parents/guardians where applicable) acknowledge that they have
read, understood, and agreed to these Terms & Conditions in full.




